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Instructions for HP Business Inkjet K550 

www.vtechplace.com 
 
 
Part 1: Package Content 
 

• Ink system - 1 set 
• 4 air filters 
• 4 syringes  
• 4 needles 

 
Part 2: Inspection 
 

• Check whether all the parts are ready. Check the system to see if there is 
any leak. 

 
• Check the printer status to see whether it is normal or not. 
 
• Print the test sheet on nozzle check to ensure the printer head is in good 

condition.  If everything is okay, then follow the next step. 
 

 
Part 3: Installation Procedure  
 

 
Step1:  
Open the cover for Inkjet cartridges & remove 
the original cartridges. 
 

Step 2: 
Install the system cartridges according to the 
color order. 
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Step 3: 
Pull out the small red rubber plugs from the air 
holes. Then place the air filters into the air 
holes.  
 
Tip: Save all the rubber plugs and put it in the 
bag and tape it in the back of your system for 
future use like moving ….. 
 

Step 4: 
Close the cover and use a piece of tape to hold 
the cover close (the printer will not work if the 
cover is open). 
 
If this step is not working out well for you, 
please follow the next step otherwise you are 
done with the installation process. 
 

 

 
Step 5: 
Please use a folded like paper that is tapered at the end and insert it into the hole as shown 
above.  This is necessary so that the cartridge cover can be recognized as closed otherwise the 
printer will not work. 
 
At this point if the printer has any messages that is not normal or does not 
recognize the cartridges, please turn off your printer for about 30 seconds and 
switch it back on. It should fix the problem. 
 
Part 4: Operate the Printer 

 
Enter in the Printer Services panel and print a Demo Page. 
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If it shows any breaks (it maybe caused by air bubbles in the printing head). Please clean your 
printing head. If it still shows little breaks especially for only one color, please turn off the printer.  
It is unnecessary to repeatedly clean the printer-head. Just keep the printer unused (turned 
off) for about a few hours and then print a Demo Page again. If it is still abnormal, please kindly 
contact local dealer. 
 
Part 5: Reset Procedure: 
 
If the indicator light is flashing when printing, it tells that you need to reset the chip to full status. 
Please turn off your printer for about 30 seconds and switch it back on. Ink meter bar shall show 
full ink. You can start printing as usual. 
  
 
 
Notice: 
 
1. Keep the reservoir bottles on the same level with the printer.  If the reservoir  
    bottles are placed at a higher or much lower level than the printer, gravitational   
    leakage of ink may occur.  This is a very important tip. 
 
2. Try to keep at least a 1/2 inch of ink in the bottles, as you don’t want to run out  
     of ink and draw air into the cartridge. 
 
3. Please do not take out the cartridges at random after installing the CIS system. 
 
4. To be used in a dry place between 15 and 35 degree.  
 
5. During transportation of your CIS system please make sure all ventilation   
    and ink filling holes are closed tightly.   
 
6. Do not sway the system frequently as ink leakage may occur. 
 
7. Don’t pull out the connectors of the cartridges and do not tear off the adhesive 
    tape at the bottom. 
 
 
Warning: 
 
1. Keep it out of reach from children.  It is not drinkable. 
 
2. Avoid exposure to direct sunlight and don’t keep it in high or freezing 
temperatures. 
     
3. Avoid any collision of the CIS system. 
 
 
 
 


